
About eClinicalWorks 
eClinicalWorks was founded in 1999 to help get rid of paper from a doctor’s office and make every single connection for the doctor; 
to the pharmacy, to the lab, and to the doctor’s supply chain. The intent was to digitize the communication and workflow between a 
physician’s office and the rest of health care, so that doctors could efficiently communicate with the world outside. 

Today, eClinicalWorks is redefining what is possible with – and reshaping what is expected from – health care technology.  
The company’s mission is to make a change in health care by providing technology and services to reduce costs, reduce errors, 
and improve the quality of care. The company is creating tools to bridge the gap between providers and patients, hospitals and  
private practices, and health care facilities and payers. eClinicalWorks’ unified cloud solutions allow organizations to work  
together to make health care faster, smarter, and more convenient… building bridges to better health care.

eClinicalWorks is a privately held leader in ambulatory clinical solutions. Its technology extends the use of electronic health  
records beyond practice walls and creates community-wide records. eClinicalWorks has an established customer base of more 
than 115,000+ physicians and 850,000+ users across all 50 states and 24 countries.

About Medical Advantage Group
Medical Advantage Group simplifies the delivery of efficient, high-quality health care for medical practices, health centers,  
physician organizations, hospitals and health systems. The company delivers the tools, best practices, and proven methodologies 
to optimize practices through a variety of value-based health care solutions: 

From streamlining systems, to improving care, to helping you become PCMH designated, we exist to create usable solutions for 
you. Working within any size practice or organization, we’ll bring insight, knowledge, and expertise right to you, while empowering 
you to provide better care. The result: customized, actionable solutions that will decrease the cost of your care while simultane-
ously improving the quality. 

We are your advantage.

Medical Advantage Group • P.O. Box 1068, East Lansing, MI 48826-1068  • www.medicaladvantagegroup.com • p: 800.594.6115      

• EHR Implementation, Optimization, and Support
• Patient-Centered Medical Home (PCMH)
• Population Health Management IT Platform
• Clinical Measures Performance Improvement
• Contract Negotiation
• Incentive Program Management and Optimization

• Physician Organization Management
• Group Purchasing
• HIPAA Compliance
• Revenue Cycle Management
• Care Management

The EHR platform you need, plus the people you want. 
Getting your practice where it needs to be with today’s demanding EHR regulatory requirements is a daunting challenge.  
But success – and peace of mind – can be achieved with the right equation: an industry-leading EHR platform, along with  
a team of local dedicated experts who will help your practice make it work.

That equation is eClinicalWorks plus Medical Advantage Group.

eClinicalWorks is the award-winning EHR market leader for ambulatory environments, including primary care  
practices. Founded in 1999, eClinicalWorks has continued to rigorously evolve its platform to provide one of today’s  
most comprehensive and successful solutions, used by over 850,000 health care professionals across all 50 states  
and 24 countries worldwide.

Medical Advantage Group brings 20 years of experience rooted in the perspective of the medical practice, helping  
physicians to improve patient care while reducing costs, improving profitability, and achieving regulatory compliance  
with a variety of consulting and best practices services.

Practice management technology has been one of our many areas of medical expertise, and we provide a level of  
personal and consultative service and support that goes far beyond just providing the eClinicalWorks product, including:

• Implementation, including pre-implementation workflow analysis of your practice, on-site staff training, customization,  
 and more

• Optimization, tailoring the product to suit your staff and processes (rather than the other way around), enabling you  
 to get the most out of your system for your specific needs

• Support, from our own U.S. call center, to liaising on your behalf with eClinicalWorks technical staff, to on-site visits  
 from our practice consultants 

Further, our two companies enjoy a close working relationship; Medical Advantage Group collaborates directly with the 
eClinicalWorks product team.  We capture and share invaluable product enhancement ideas and requests that come from 
our medical clients, and many of those concepts are designed into new releases of the software. We also work together with 
early-adopter clients in support of new product releases, such as eClinicalWorks 10e.

Together, Medical Advantage Group and eClinicalWorks provide you with  
a rare opportunity to get not only an industry-leading EHR platform… 

but also the people who can make it a success for your practice.

Your EHR Solution:
eClinicalWorks Services  
from Medical Advantage Group
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SALES & IMPLEMENTATION of eClinicalWorks Licenses
Medical Advantage Group provides you a comprehensive, end-to-end implementation of the eClinicalWorks EHR Suite.  
Beyond providing eCW software licenses, our eClinicalWorks team has not only expertise with the system, but extensive  
experience working with medical practices. 

• We start by getting to know you and your practice. The foundation of success is our extensive, insightful workflow  
 analysis of your practice. We spend time in your office to learn and capture how you and your staff work, how you route  
 your patients through their visits, what tasks are done by which staff members, what documents and forms you currently  
 use each day, and much more.

• We then tailor our implementation of eClinicalWorks to suit the needs of your practice. Equipped with what we’ve  
 learned about your practice, we use our extensive experience with physicians and office managers – combined with our  
 expertise in the eClinicalWorks system – to tailor the implementation to your unique needs. We optimize patient screens  
 and templates specific to your practice, and eliminate the ones you don’t need, tailor workflows within the product to align  
 with the patient workflows in your office, and make a host of other customizations, as well as assisting with database  
 migration.

• We work with you toward “go live”… and beyond. Our architects and trainers, certified in eClinicalWorks, conduct  
 training of your staff at your location.  This same team that designed your implementation and training is also there for  
 you after launch, for follow-up questions and ongoing support.

OPTIMIZATION of eClinicalWorks
The eClinicalWorks product provides an extremely broad set of features and capabilities. It can be daunting for a busy staff of  
medical professionals to understand and pursue optimal use of this comprehensive and multifunctional system and all of its  
impressive capabilities. That’s where Medical Advantage Group provides another unique and welcome benefit.

After the initial launch, we work with you to further identify and enhance eClinicalWorks functionality; this ensures you’re getting  
the most from your EHR investment.  It’s common for practices to implement capabilities in phases – adding more functionality 
as you go. This may consist of making additional enhancements or customizations, “turning on” new features or modules within 
the platform, or updating the way your staff uses the available features.

CONSULTATIVE SERVICES with eClinicalWorks
Medical Advantage Group is deeply experienced not only in EHR technology, but in overall physician and practice  
management consultation broadly. Further highlights of services that may apply directly with your eClinicalWorks EHR  
initiative include:

• Custom Reports –  Medical AdvantageGroup can help you use eClinicalWorks data and capabilities to build the reports  
 your organization requires, leveraging our certified EBO report writers and other expertise.

• Database Documentation – A documentation of how your database is  
 configured and mapped can be especially important if staff has changed,  
 if Physician Organization leadership needs to pull data from all supported  
 practices, if significant customization was done, or other factors. We can  
 do this documentation for you.

• Meaningful Use & PQRS Consulting – We can help you tailor  
 eClinicalWorks functionality to ensure that the system will work with  
 the data that your practice or organization needs for Meaningful Use,  
 PQRS, and value-based contract reporting.

ENHANCED CUSTOMER SUPPORT SERVICES  
for eClinicalWorks
One of the most stressful aspects of implementing any new technology can  
be customer support. That’s why Medical Advantage Group has built a robust 
set of customer support elements around our eClinicalWorks partnership  
services, including:

• Phone Support from our own Medical Advantage Group U.S.  
 call center. Our team of experts provide unparalleled service for common  
 support requests such as password resets, user account administration,  
 and initial communication on any application performance issues.

• Liaison assistance with eClinicalWorks technical support staff.  
 Medical Advantage Group will act as your local advocates and experts  
 who know you, and interface with eClinicalWorks technical experts to  
 answer, correct or resolve any higher-level technical assistance you  
 may require.

• On-site support services. Beyond our helpline, our team of experts is  
 available for on-site support for questions and issues that go beyond the  
 capabilities of phone call support. Our 20-year history has been built upon  
 ongoing consultative relationships with our medical clients and partners.  
 When you work with Medical Advantage Group – for any of our full  
 spectrum of services – you will always have a familiar face nearby to drop  
 in and discuss your practice, its management tools, and its success.

All of these additional resources complement and enhance the support  
eClinicalWorks also provides, giving Medical Advantage Group clients a  
unique foundation of multilevel customer support.

eClinicalWorks 10e: 
The EHR solution you’ve imagined. 

The eClinicalWorks EHR Suite 
The eClinicalWorks EHR Suite is a fully unified EHR/PM  
system that has all of the functionality needed to support  
practices and enterprise groups of all sizes and specialties. 
A single database is used to link patient demographics and 
medical records to insurance, billing, and claims data. These 
features make this a next-generation EMR, elevating the role 
of the system from passively collecting information to actively 
helping providers give the best medical care possible. 

With its latest 10e EHR Suite, eClinicalWorks has engineered 
a user interface that is unparalleled in capability and usability. 
A new, flatter design, reduced clicks, population health data at 
your fingertips, and patient engagement tools are just some of 
the features that make eClinicalWorks 10e the most advanced 
EHR today. New enhancements, including using the latest in 
Web technology, make 10e even faster and make your practice 
more efficient:

• Enhanced patient workflow: From check-in to departure,  
 the patient workflow is streamlined and automated.  
 Communication between your staff is enhanced via  
 real-time updates and alerts. Documentation is faster  
 and intuitive, using templates and drop-down lists for easy  
 navigation. 

• Customizable and flexible: The system is designed to be  
 flexible, allowing the system to be tailored to your practice  
 and environment. You can leverage available templates for  
 your type of practice or specialty, and hide those that don’t  
 apply. 

• Device flexibility: eClinicalWorks 10e provides seamless  
 access across a wide range of devices, supporting laptops  
 and desktops across operating systems including Windows,  
 Mac and Chromebook; tablets including iPad and Surface  
 Pro, for mobility within the office; and secure mobile access  
 from iPhone and Android while away from the office. 

• Meaningful Use certified: eClinicalWorks 10e is ONC-HIT  
 2014 Complete Certified, and provides features needed for  
 qualifying to receive Meaningful Use reimbursement for  
 Stage 1, Stage 2, and beyond.

Patient Engagement
eClinicalWorks provides the ability to engage with patients  
in a variety of ways… securely, across a range of devices  
and technologies. This is especially important to today’s  
consumers, accustomed to using internet technology and  
mobile devices as part of their everyday life. Some features 
and benefits include:

• healow™ – A smartphone app for patients that makes  
 communication between you and your patients easy,  
 convenient, and secure. You can send messages, confirm  
 appointments, do automated check-in, and even access  
 records and medications… all from a smartphone. 

• Patient portal – A website portal available to your patients,  
 where they can view health records and lab results, request  
 referrals and prescription refills, or ask general questions.  
 And it’s fully integrated with the healow smartphone app. 

• Messenger – An automated tool that facilitates larger scale  
 communications from your practice to your patients. E-Mail  
 or text message reminders can be sent, eliminating the  
 need for letters sent in the mail or phone calls. Or, you can  
 do broad message campaigns – such as for vaccinations  
 during flu season.

Further, an entire Population Health Management  
component provides integrated population health analytics  
and coordination on a single, web-based platform.

There’s a reason why hundreds of thousands of medical professionals around the world have made the 
move to eClinicalWorks to meet their current – and future – EHR needs. eClinicalWorks has made health 
care faster, smarter, and more convenient, with a comprehensive platform that provides a complete solution.

Medical Advantage Group: 
Your partner in success with eClinicalWorks. 
Partnering with Medical Advantage Group for your move to eClinicalWorks can take you to the next 
 level beyond acquiring the ideal EHR system… to establishing the ideal long-term management solution 
for your practice or organization. We’ve spent two decades working with physicians and practices to 
help improve patient care quality, administrative efficiency, sustainable profitability, and regulatory  
compliance. As a partner in bringing eClinicalWorks to your practice, Medical Advantage Group gives 
you the unique benefit of applying a seasoned medical point-of-view to a technology project.

There’s a reason why hundreds of 
thousands of medical professionals 
around the world have made the  
move to eClinicalWorks to meet their 
current – and future – EHR needs.  
eClinicalWorks has made health care 
faster, smarter, and more convenient, 
with a comprehensive platform that 
provides a complete solution.
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 flexible, allowing the system to be tailored to your practice  
 and environment. You can leverage available templates for  
 your type of practice or specialty, and hide those that don’t  
 apply. 

• Device flexibility: eClinicalWorks 10e provides seamless  
 access across a wide range of devices, supporting laptops  
 and desktops across operating systems including Windows,  
 Mac and Chromebook; tablets including iPad and Surface  
 Pro, for mobility within the office; and secure mobile access  
 from iPhone and Android while away from the office. 

• Meaningful Use certified: eClinicalWorks 10e is ONC-HIT  
 2014 Complete Certified, and provides features needed for  
 qualifying to receive Meaningful Use reimbursement for  
 Stage 1, Stage 2, and beyond.

Patient Engagement
eClinicalWorks provides the ability to engage with patients  
in a variety of ways… securely, across a range of devices  
and technologies. This is especially important to today’s  
consumers, accustomed to using internet technology and  
mobile devices as part of their everyday life. Some features 
and benefits include:

• healow™ – A smartphone app for patients that makes  
 communication between you and your patients easy,  
 convenient, and secure. You can send messages, confirm  
 appointments, do automated check-in, and even access  
 records and medications… all from a smartphone. 

• Patient portal – A website portal available to your patients,  
 where they can view health records and lab results, request  
 referrals and prescription refills, or ask general questions.  
 And it’s fully integrated with the healow smartphone app. 

• Messenger – An automated tool that facilitates larger scale  
 communications from your practice to your patients. E-Mail  
 or text message reminders can be sent, eliminating the  
 need for letters sent in the mail or phone calls. Or, you can  
 do broad message campaigns – such as for vaccinations  
 during flu season.

Further, an entire Population Health Management  
component provides integrated population health analytics  
and coordination on a single, web-based platform.

There’s a reason why hundreds of thousands of medical professionals around the world have made the 
move to eClinicalWorks to meet their current – and future – EHR needs. eClinicalWorks has made health 
care faster, smarter, and more convenient, with a comprehensive platform that provides a complete solution.

Medical Advantage Group: 
Your partner in success with eClinicalWorks. 
Partnering with Medical Advantage Group for your move to eClinicalWorks can take you to the next 
 level beyond acquiring the ideal EHR system… to establishing the ideal long-term management solution 
for your practice or organization. We’ve spent two decades working with physicians and practices to 
help improve patient care quality, administrative efficiency, sustainable profitability, and regulatory  
compliance. As a partner in bringing eClinicalWorks to your practice, Medical Advantage Group gives 
you the unique benefit of applying a seasoned medical point-of-view to a technology project.

There’s a reason why hundreds of 
thousands of medical professionals 
around the world have made the  
move to eClinicalWorks to meet their 
current – and future – EHR needs.  
eClinicalWorks has made health care 
faster, smarter, and more convenient, 
with a comprehensive platform that 
provides a complete solution.



About eClinicalWorks 
eClinicalWorks was founded in 1999 to help get rid of paper from a doctor’s office and make every single connection for the doctor; 
to the pharmacy, to the lab, and to the doctor’s supply chain. The intent was to digitize the communication and workflow between a 
physician’s office and the rest of health care, so that doctors could efficiently communicate with the world outside. 

Today, eClinicalWorks is redefining what is possible with – and reshaping what is expected from – health care technology.  
The company’s mission is to make a change in health care by providing technology and services to reduce costs, reduce errors, 
and improve the quality of care. The company is creating tools to bridge the gap between providers and patients, hospitals and  
private practices, and health care facilities and payers. eClinicalWorks’ unified cloud solutions allow organizations to work  
together to make health care faster, smarter, and more convenient… building bridges to better health care.

eClinicalWorks is a privately held leader in ambulatory clinical solutions. Its technology extends the use of electronic health  
records beyond practice walls and creates community-wide records. eClinicalWorks has an established customer base of more 
than 115,000+ physicians and 850,000+ users across all 50 states and 24 countries.

About Medical Advantage Group
Medical Advantage Group simplifies the delivery of efficient, high-quality health care for medical practices, health centers,  
physician organizations, hospitals and health systems. The company delivers the tools, best practices, and proven methodologies 
to optimize practices through a variety of value-based health care solutions: 

From streamlining systems, to improving care, to helping you become PCMH designated, we exist to create usable solutions for 
you. Working within any size practice or organization, we’ll bring insight, knowledge, and expertise right to you, while empowering 
you to provide better care. The result: customized, actionable solutions that will decrease the cost of your care while simultane-
ously improving the quality. 

We are your advantage.

Medical Advantage Group • P.O. Box 1068, East Lansing, MI 48826-1068  • www.medicaladvantagegroup.com • p: 800.594.6115      

• EHR Implementation, Optimization, and Support
• Patient-Centered Medical Home (PCMH)
• Population Health Management IT Platform
• Clinical Measures Performance Improvement
• Contract Negotiation
• Incentive Program Management and Optimization

• Physician Organization Management
• Group Purchasing
• HIPAA Compliance
• Revenue Cycle Management
• Care Management

The EHR platform you need, plus the people you want. 
Getting your practice where it needs to be with today’s demanding EHR regulatory requirements is a daunting challenge.  
But success – and peace of mind – can be achieved with the right equation: an industry-leading EHR platform, along with  
a team of local dedicated experts who will help your practice make it work.

That equation is eClinicalWorks plus Medical Advantage Group.

eClinicalWorks is the award-winning EHR market leader for ambulatory environments, including primary care  
practices. Founded in 1999, eClinicalWorks has continued to rigorously evolve its platform to provide one of today’s  
most comprehensive and successful solutions, used by over 850,000 health care professionals across all 50 states  
and 24 countries worldwide.

Medical Advantage Group brings 20 years of experience rooted in the perspective of the medical practice, helping  
physicians to improve patient care while reducing costs, improving profitability, and achieving regulatory compliance  
with a variety of consulting and best practices services.

Practice management technology has been one of our many areas of medical expertise, and we provide a level of  
personal and consultative service and support that goes far beyond just providing the eClinicalWorks product, including:

• Implementation, including pre-implementation workflow analysis of your practice, on-site staff training, customization,  
 and more

• Optimization, tailoring the product to suit your staff and processes (rather than the other way around), enabling you  
 to get the most out of your system for your specific needs

• Support, from our own U.S. call center, to liaising on your behalf with eClinicalWorks technical staff, to on-site visits  
 from our practice consultants 

Further, our two companies enjoy a close working relationship; Medical Advantage Group collaborates directly with the 
eClinicalWorks product team.  We capture and share invaluable product enhancement ideas and requests that come from 
our medical clients, and many of those concepts are designed into new releases of the software. We also work together with 
early-adopter clients in support of new product releases, such as eClinicalWorks 10e.

Together, Medical Advantage Group and eClinicalWorks provide you with  
a rare opportunity to get not only an industry-leading EHR platform… 

but also the people who can make it a success for your practice.

Your EHR Solution:
eClinicalWorks Services  
from Medical Advantage Group
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